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WARRANTY

• Please be responsible with your automatic traps and 
use only as recommended in the Success Guides. 

• Always treat your trap as LIVE and only install the 
CO² CANISTER when the trap is set correctly and 
ready to activate. Never assume the trap is empty 
or not live. 

• Once the CO² CANISTER is removed from it, the trap 
may still contain enough pressurised gas to fire if 
triggered. Release this remaining shot by test  
firing the trap once before removing it from the 
TREE MOUNT.

• Only test fire the trap while the trap is set  
correctly.  To test fire the trap see the section named 
‘TEST-FIRE YOUR TRAP’ on Page 8 of the Success 
Guides. Always wear appropriate safety gear when 
setting and test firing a trap.

• Never put hands or objects in the entrance of  
the trap (SHROUD ENTRANCE). This can fire the 
trap and can damage the working components or 
cause injury. 

• Never deliberately fire and re-fire the trap in quick 
succession as this can damage the internal seals. 

• Use only Goodnature CO² CANISTERS in 
Goodnature traps. Goodnature 16 gram  
CO² CANISTERS are manufactured to the highest 
standard and have silicone added to lubricate  
the regulator and seals to increase the life of the 
trap. Using non-Goodnature CO² CANISTERS  
voids the product warranty.

• NEVER use a petroleum-based lubricant in  
your trap. 

• Set traps at the height recommended in this 
handbook and be considerate of others when 
choosing the trap’s location.

• Never engage in “horseplay” with the trap.

• Store CO² CANISTERS below 49°C

• Never shift the trap when it is live.

WARNINGS: 

We are dedicated to delivering a quality product to all 
our customers. All of our products are warranted for two 
years from date of purchase against defects in material 
and workmanship.

If we determine that the product has a manufacturing 
fault, we will repair or replace it free of charge to 
you. The decision to repair or replace is solely at the 
discretion of Goodnature.

Only the original owner is covered by the manufacturer’s 
warranty and must have purchased the product from an 
authorised Goodnature dealer.  

WHAT IS NOT COVERED UNDER WARRANTY?

Our manufacturing warranty does not cover claims 
resulting from misuse, abnormal use, or installation 
contrary to instructions, transportation damage 

(including airline or freight damage), dropped 
goods, negligence, second hand product, modified 
product (including use of CO² canisters not supplied 
by Goodnature). Our warranty also does not cover 
corrosion to fasteners as a result of atmospheric or 
environmental conditions. 

 
OUTSIDE OF WARRANTY TERMS?

If your product is outside the two year warranty period 
or if the fault is not covered by the manufacturer’s 
warranty, we will happily repair your product where 
possible for a reasonable charge. 

If your product is less than two years old and subject to 
a warranty claim please contact: 

hello@goodnature.co.nz
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